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 Provide Responsible Gambling Services 

National Code SITHGAMO06A 

Duration 1 x 6 hours Min-Max Group Size 10-30 

Who should attend All persons working in hospitality industry with gaming machines 

Course aims To qualify participants in line with legislation in the Responsible 
Conduct of Gambling course 

Learning outcomes On successful completion of this course participants will be able to: 

Describe the context of gambling in NSW 

Explain the indicators & the impact of problem gambling 

Describe the legislative framework for responsible conduct of 
gambling 

Implement responsible conduct of gambling strategies 

List the benefits of implementing responsible conduct of 
gambling practices 

Documents issued on 
successful completion 

Statement of Attainment in partial completion of Certificate II in 
Hospitality Operations 

NB Students must successfully complete an assessment at the 
end of the course to obtain a course certificate. 

The ATAC course is Casino, Liquor & Gaming Control Authority 
approved & meets the OLGR requirements. 

Pre reading Participants may wish to  read the following documents prior to 
commencing the course: 

Productivity Commission Report at 
http://www.pc.gov.au/inquiry/gambling/finalreport/ 

Liquor & Gaming bulletins at  

http://www.dgr.nsw.gov.au/ 

Price per person POA Price per in-house 
course 

POA 

Trainers Are approved   


