
Certificate IV in Local Government  

 (Operational Works)  

National Code   LGA40404 

Duration  2 year nominal Traineeship New Entrant and 
Existing Worker 

Who should 
attend 

Those people who work in local government at a managerial level in the operational 
works area 

Course aims The Certificate IV in Local Government (Operational Works) reflects the role of 
employees in Local Government who perform tasks involving a broad range of varied 
activities most of which are complex and non-routine. They are responsible for applying 
work instructions and practices to ensure the quantity and quality of the output of others 
and contribute to the development of technical solutions to non-routine problems. 

Qualification 
Rules 

Common Pool Units 

Select a minimum of four units from the common pool. 

 

Plus… 

Select a minimum of five units from this specialist operational works pool. 

 

Plus… 

Select eight elective units from any section of the Local Government Training 
Package or from any other endorsed Training Package, while ensuring the integrity of 
the AQF level. Eight of the elective units may be imported. No more than one elective 
unit may be drawn from an AQF level below or above the AQF level of this qualification. 

 

Learning 
Outcomes 

The competencies enable an individual with this qualification to be able : 
- demonstrate understanding of a broad knowledge base incorporating some 

theoretical concepts 
- apply solutions to a defined range of unpredictable problems 
- identify and apply skill and knowledge areas to a wide variety of contexts, with 

depth in some areas 
- identify, analyse and evaluate information from a variety of sources 
- take responsibility for own outputs in relation to specified quality standards 

- take limited responsibility for the quantity and quality of the output of others 

Assessment 
outcomes will be 
gathered using 

• Demonstration 

• Theory Assessment 

• Role Plays & Scenarios 

• Completion of activities during the delivery 

Documents 
issued on 
successful 
completion 

Certificate IV in Local Government (Operational Works) LGA40407 

Price per person POA Course Fees POA 

 


